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Agenda

Tertiary education providers:

* Address validation updates

* Navigating large data sets in TCSI Analytics

Higher education providers (only):

* Reporting returning students
* 2025 Student data verifica
* TCSI Analytics “Verification” uplifi

A



Address validation updates




Address validations updates . 8 ' ‘

« Three warning Real Time * Areal-time connection to * A more reliable method to
validations (RTVs) 10188, validate address details - which
10250 and 10251 are not (G-NAF). will help TCSI users report

triggering as expected for ‘- Fix the three RTVs. ‘ SJECIREIS SRS Eme Y

delivery location addresses.
SIS TERE 5L 2 eSS Bl * Two new Schedule Validations.

 Fix scheduled for * More accurate equity measures.
Friday 27 February



https://data.gov.au/data/dataset/geocoded-national-address-file-g-naf
https://data.gov.au/data/dataset/geocoded-national-address-file-g-naf
https://data.gov.au/data/dataset/geocoded-national-address-file-g-naf

Address validations updates . 8 ‘

Residential address checks

RTV10250 ‘ SV00130

Provider type: Provider type: Logic:

VET / HEP VET / HEP System will check a reported residential address
if the country code is in Australia and all address
fields have been populated.
Description: Description:
The residential address data Student residential address Schedule validations will run with census dates
does not form a valid address does not pass address from 1 Jan 2025.
in Australia. validation.




Address validations updates . 8 ‘

First residential address checks

RTV10251 ‘ SV00129

Provider type: VET / HEP Provider type: VET / HEP Logic:

System will check a first reported address if the
country code is in Australia and all address fields
have been populated.

Description: The first Description: Student first
residential address data does residential address does not
not form a valid address in pass address validation.

Australia. Schedule validations will run with census dates

from 1 Jan 2025.




Address validations updates

Delivery location (VET Only)

RTV10188

Provider type: VET only Logic:

System will check a reported address if the

Description: The delivery
delivery location country code is in Australia and

location data does not
form a valid address in
Australia.

all address fields have been populated.




Navigating large data sets in TCSI Analytics




Navigating large data sets
in TCSI Analytics
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Navigating large data sets

in TCSI Analytics

TCSI Analytics
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Navigating large data sets

in TCSI Analytics
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Navigating large data sets
in TCSI Analytics
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Navigating large data sets
in TCSI Analytics
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TCSI — Bulk Data Retrieval | TCSI| Support



https://www.tcsisupport.gov.au/view-data/TCSI-Bulk-data-retrieval
https://www.tcsisupport.gov.au/view-data/TCSI-Bulk-data-retrieval
https://www.tcsisupport.gov.au/view-data/TCSI-Bulk-data-retrieval

Reporting returning students




Reporting returning students

Continuing students

* The student would be readmitted into the same course admission. In TCSI, do this by setting the
o000 Course Outcome Code (E599) to ‘null” and continuing to report any further unit enrolments.

Commencing students

e If the returning student is considered a Commencing Student, a new course admission packet should
be reported and the Course of Study Commencement Date (E534) should be the date that the student
commenced that new attempt.

Be mindful

* Review the Commencing Student glossary page to work out if a student is commencing.
N * Note the way you report returning students may impact your provider’s Glidepath calculations as part
( /\ of the new Managed Growth Funding system and Needs-based funding allocations.



https://www.tcsisupport.gov.au/element/599
https://www.tcsisupport.gov.au/node/7790
https://www.tcsisupport.gov.au/element/534
https://www.tcsisupport.gov.au/node/7790

2025 HEP student data verification




2025 HEP student data verification

What is data verification?

e Data verification is part of a provider's reporting requirements under the Higher Education
Support Act 2003 (HESA). It is a declaration that the data reported are complete, accurate
and finalised.

Why is data verification important?

 The department uses the verified data to reconcile your funding and to publish information
on your institution, including data on course completions and success rates.

 The verification process gives you a final opportunity to check your data carefully, as changes
cannot be made to the 2025 Student data collection after it is signed off and finalised.



Verification Process Overview

Verification
Activation date: Sign off due:
10 March 2026 17 April 2026

Confirm data Start Verify each

Submit data

IS correct verification report

API or via file upload Y .
in TCSI Data Entry TCSI Analytics

View live reports in
TCSI Analytics




Data Verification webpage

What’s available

Tailored information for your provider type:

* Universities
 HESA-approved non-university providers

Comprehensive resources and instructions:

* key dates

e data submission resources
* verification reports

e verification instructions

* user tips

Data Verification webpage

https://www.tcsisupport.gov.au/view-data/TCSI-
Analytics/verification

Data Verification

Verification is a declaration that the student and staff data reported by providers to the department is complete,

accurate and finalised.

To access relevant data verification information and instructions, providers need to first determine their provider
type. Providers who have been approved under the Higher Education Support Act 2003 (HESA) can offer HELP

loans. Non-HESA-approved providers cannot offer HELP loans and are considered to be TEQSA Provider

Information Request (PIR) providers.

Please check the table below and click on the provider type that matches your organisation:

Approved to offer HELP loans Listed as a Table A or Table B

under HESA in the reporting year university in HESA in the reporting year

Provider Information
No

Request (PIR)

HESA-approved non-

university providers Yes

(NUHEP)

University Higher Education

. Yes Yes
provider (HEP)



https://www.tcsisupport.gov.au/view-data/TCSI-Analytics/verification

Be mindful during verification

@) Priority fields - Resolve NULL values and scheduled validations

ES84 Unique student identifier
E358 Citizen resident code
E490 Student status code
E315 Gender code
E316 Aboriginal and Torres Strait Islander code
E615 Disability code
Residential address (all relevant elements)
E329 Mode of attendance code
E330 Type of attendance code



https://www.tcsisupport.gov.au/element/584
https://www.tcsisupport.gov.au/element/358
https://www.tcsisupport.gov.au/element/490/
https://www.tcsisupport.gov.au/element/315
https://www.tcsisupport.gov.au/element/316
https://www.tcsisupport.gov.au/element/615
https://www.tcsisupport.gov.au/element/329
https://www.tcsisupport.gov.au/element/330

AmmimGosmet g1 dent Load Full Year

Department of Education

Home Student Load - Full Year

Higher Education Student Enrolment Trends

/YA ZI

Broad Field of Education Special Courses

Select all Postgraduate research Postgraduate coursework

‘Full year verified data = white’, ‘Full year live data = grey’ and ‘Partial year live = red”

Categories 2021 2022 | 2023 2024

Sub-Bachelor | 5.66 8.00
Total 5.66 8.00 1.50 2.00

Bachelor

Student Load - Year to Date Student Load - Quality Indicators
Gender Equity Group
Sub-Bachelor Enabling >
2025 2026 2027

Post Census Date Post and Pre Census Date I

Provider Geospatial Insights Student Geospatial Insights

Please refer to “Student Load - Year to Date” Page for current and partial year trends

Student Load

2021

@ Sub-Bachelor

2022 2023 2024

User Guide Notes




Key takeaways

Data checking:

You must review and verify ALL
verification reports before sign off

_. Useful Resources:

USER
GUIDE

Data Verification webpage

Updated Data Verification User Guide —
coming soon

Expected trends dashboard
‘Null Value Compliance Live data’ report

‘Provider Notifications - Scheduled
validation error’ report

Previous years ‘Verification data
comparisons table’
(via the TCSI Analytics portal)

Remember:

Data needs to be accurate before
signing off the Collection(s).

No changes can be made after your
verification reports are signed off and
the Collections are finalised by the
department.


https://www.tcsisupport.gov.au/view-data/TCSI-Analytics/verification
https://www.tcsisupport.gov.au/view-data/TCSI-Analytics/verification

Upcoming request for information

HEP Student verification - Request for Information (RFI)

 The RFlis designed to understand your submission and verification plans

* To confirm primary and secondary TCSI contacts for your student data
collection and maintain our provider contact record

* RFl request will be sent in the first week of March seeking a single response
for your organisation by 12 March 2026




TCSI Analytics ‘Verification’ uplift




TCSI Analytics ‘Verification’ uplift

LN TCSIAccess®
o i e o Tcs TERTIARY COLLECTION v ™
ustralian Government B

OF STUDENT INFORMATION

About TCSI Report data View data Information & Support News Centre Search a report, element or validation Search

TCSI Support gives you quick access to all the information
you need to report students, staff and applications data.

Reporting Collections

Higher Education ) ‘ . Higher Education

. TEQSA Student
e W/, Student

University Apps &
Offers

TEQSA Staff




TCSI Analytics ‘Verification’ uplift

N TCSIAccess®

p— Tcs TERTIARY COLLECTION
Australian Government
OF STUDENT INFORMATION

About TCSI Report data View data Information & Supj

- . Australian Government Tcs' Access
TCSI Support gives you Your access point for TCSI services

you need to report stt P

Welcome to TCSI Access
Repor

You can log into TCS clicking one of the links below

YOu can also move
a. Higher Education
:  Staff

TCSI Services

University Apps &
Offers

TCSI Data entry TCSI Analytics

pload data using files and web forms Access your data and sign off

Go to 1CS| Data entry Go to 1CSI Analytics

SI services from here, if you have already logged into a TCSI service

myHELPbalance

Search for students and view their HELP balance

Go to myHELPbalance




TCSI Access'

g Tcs TERTIARY COLLECTION !
Australian Government
OF STUDENT INFORMATION

About TCSI Report data View data Information & Sup

Australian Government TCSI Access ..
TCSI Support gives you Your access point for TCSI services . '

you need to report stt .

Aarstralian Ganernmest

TCSI Analytics

Welcome to TCSI Access
Repor

Welcome User

l\: Higher Education

Critical student loan errors - as at DD Manth YYYY

Total students allected Total Loam count Total Loan value Lasgest stuclent loan Oidest student laan

p— | [ commm

University Apps &
Offers

Mandatory reporting

Support



TCSI Analytics ‘Verification’ uplift

Activated 5. it G | TCS| Analytics

eStatus applies when the
department opens a
collection for verification.

Data verification

e arensal verfication 00 Ngher education student and staf! data

button has been enabled Collections
for providers to start Coocton A w2 Sgmefewmden O Oota st retrashod Progress 3 P Actin

*The START VERIFICATION ﬂ

verification. 1P Commennesith Schalmites - camurr SOT— © Aciensd

&P O%-HELP S CUMMAYYYY A ALY oot started ® Activted
HEP SA-HELP vy BAMMYTY SO/NRANYYY (e ACSE Not started © Activated
TP Shuderes aad N YYYY JOMVIMAYYYY M M ARLY Not started o Actwated




TCSI Analytics ‘Verification’ uplift

i{:& ration Coersmee | TCSI Analytics

Activated

eStatus applies when the
department opens a
collection for verification.

TCSI Analytics

Data verification

*The START VERIFICATION Data verification: HEP Students 2023
button has been enabled Collections
for providers to start Cotection we s s
verification. VP Commonmesith Schelaniips

(D Mot veriied
(D ot verified
(D Mot veriied
(D Mot verified

(D Mot verified

(D Mot verilied
(D Mot verified

(D het veriied

(D Met veriied
(D Mot verified
(D Mot veriied

(D Not veriSied




TCSI Analytics ‘Verification’ uplift

Verifying % o | TCS Analytics

eStatus after the provider
has selected the
collection and clicks "Start Data verification: HEP Students 2023
verification"

eProviders verify by
checking the accuracy of
the data, one report at a
time.

[ - Vartled on = Vaad by = fre.




Verified iy L | TCSI Analyti

eStatus after the provider
indicates that all reports
within the collection have Unit of Study Completions Verification| NOT VERIFIED |

been checked and E

VERIFIED.

e Requires PRODA role: S—— ‘
TCSI Analytics = Verify “ l.;tovs;:m ﬁ Imumxm :ru;;. ]msu EFTSL % Change

142923

- 1;__(;&
L

159 58 0.28%
$7.902.13 | 100.00%

Torw

Confirm

| have reviewed this report on behalf of my organisation and verify that it is accurate for the collection year.

| understand the report can be refreshed if data are inaccurate.

Confirm Cancel
(e ]




TCSI Analytics ‘Verification’ uplift

Verified i .. TCSIAnalytics

3 and verifying data

eStatus after the provider
indicates that all reports
within the collection have Unit of Study Completions Verification o re

been checked and veriy . TCSI Analytics
VERIFIED. B | S e

* Requires PRODA role: Unit of Study Completions Verification | VERIFIED

TCSI Analytics — Verify.

Reportag Yoor Raporting Yeor e 3 U =
it OF S0y Matue TR UTI S UTH N Owsge UTR TS DTN Owege

e tws —— $ 3 : \
‘ :
bad A CALIE. L o) LA el L o) p .3



TCSI Analytics ‘Verification’ uplift

Verified

eStatus after the provider
indicates that all reports
within the collection have
been checked and
VERIFIED.

e Requires PRODA role:
TCSI Analytics — Verify.

e
f:ﬁ‘» Austratian Governme
<

TCSI Analytics

3 and verifying data

Unit of Study Completions Verification) NOT VERIFIED [fo...

Verify

jathe |

i . TCSIAnalytics

Unit of Study Completions Verification | VERIFIED

TCSI Analytics

Data verification: HEP Students 2023

1/ 12 reports verified

2 days to verify 11 reports and sign off the collection

Varifiedon o

Verlfled by 5




TCSI Analytics ‘Verification’ uplift

TCSI Analytics

Refreshing

eStatus after the provider
selects REFRESH DATA to
update the reports.

Data verification: HEP Students 2023

eProviders refresh their
reports when errors are
detected after starting
verification, and the data
has been corrected in TCSI

1/ 12 reports verified

You have 8 days to verify 11 reports and sign off the collection

|ive data Rapetr: s Status Verifiedon © Verified by © Action
B d ; 8 - Verified 2 UAT Account! "
@ Not verified
eRefresh is an overnight s R St e © Morveitd

process and the collection

will not be available while
the refresh is in progress.



TCSI Analytics

ying data

Refreshing . S——

eStatus after the provider
selects REFRESH DATA to
update the reports.

Data verification: HEP Students 2023

I P

TCSI Analytics

eProviders refresh their
reports when errors are
detected after starting
verification, and the data
has been corrected in TCSI
live data. Rapors

1/ 12 reports verified

Data verification: HEP Students 2023

You have 8 days to verify 11 re

Collection last refreshed

Sign off due date 20/02/2026 (3 Dot refresh ks ot requsated

eRefresh is an overnight — —- ity - -
process and the collection y—

@t vesten

will not be available while . —
the refresh is in progress. : —

@ Nt e
(D Mot weified
D ot et
(D Mot nifins
(D Mot weifed
© Mot emited

@ st veihed




Refreshing

eStatus after the provider
selects REFRESH DATA to
update the reports. B9 oo | TCS| Analytics

eProviders refresh their
reports when errors are s amortsonn

You have 8 days to verify 11 reports

detected after starting ottt b :
verification, and the data S S 5
has been corrected in TCSI

live data.

Data verification: HEP Students 2023

Data verification

mplete anaual verification for higher education student and staf data

eRefresh is an overnight
process and the collection

will not be available while c:’.lje:tlons W R Outa st rerhed 2 g s
the refresh is in progress. G G Bl S re— g
: : a0 ) : . © Activated
® Aciated

C Relreshing




TCSI Analytics ‘Verification’ uplift

TCSI Analytics

Signed Off g e

eStatus appears when the
collection is SIGNED OFF. Data verification: HEP Students 2023

*Requires PRODA role:
TCSI Analytics — Signoff.

eWhen all providers have

signed off, the Collection is . . %
FINALISED by Education. e - — | .| Confirm sign off

v ] - ¢ By signing off on this collection, you attest to all data being accurate.

ST 2102 ¢ Re-opening of the collection once signed off is subject to department approval.

o= |-

[ et -

W Verified e

[ et

[ it

W Verified




TCSI Analytics

Signed Off

eStatus appears when the
coIIection is SIGNED OFF. Data verification: HEP Students 2023

TCSI Analytics

*Requires PRODA role:
TCSI Analytics — Signoff. N e
lata verification: HEP Students 2023

eWhen all providers have

signed off, the Collection is
FINALISED by Education. S

P—
L ]
L v

*
i
i

»
i
]

*
i
Ly

*
i
i Ly

W Vewited



TCSI Analytics ‘Verification’ uplift

Re-Open

TCSI Analytics

*Re-Open: updates the
status after a sign off was
performed in error. The
status will return to
VERIFIED if the
department accepts the
request.

Data verification: HEP Students 2023

Seaben
[ s
[ v
=

*
i
g

& Verified

W Verier

» »
i B dHE



Questions or to

request a meeting?
TCSlsupport@education.gov.au

Contact us at:



mailto:TCSIsupport@education.gov.au
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