
TCSI Provider March Webinar

Wednesday 27 March 2024



Agenda

All providers:

• Updating Records in TCSI Data Entry

All Higher Education:

• 2023 HEP Student data verification

• TCSI Renewal & Provider Engagement Update

• HELP Policy Update

Higher Education – CSP providers only

• SLEMS – Vertical Double Degree Processing and TCSI Analytics 
Reports



Updating Records in TCSI Data Entry

VET HEP PIR



Updating Records in TCSI Data Entry

Original record existing in TCSI

Wanting to update the record due to surname change and incorrectly reported E609 value

• Outlined cells in red is the incorrect way to update the record. If uploaded, this will cause the E469 and the 2020 disability record 
to be deleted in TCSI. 

• Outlined cells in green is the correct way to update the record. If uploaded, this will update the surname and the E609 date for the 
record existing in TCSI. It’s important when making updates to report the full record and include all extension records if making 
updates to these elements. 



2023 HEP Student data verification

VET HEP PIR



Verification Process Overview

Submit data
Confirm data 

is correct
Start 

verification
Verify each 

report
Sign off

API or via file upload 
in TCSI Data Entry

TCSI Analytics

Activated: 18 
January 2024

Sign off Due: 3 
May 2024



OS - HELP & Commonwealth Scholarships

• The Collections of OS – HELP and Commonwealth Scholarships do NOT 
apply

• Please verify an empty report as part of the 2023 HEP Student 
verification 

For non-university higher education providers under HESA



Be mindful during verification 

• NULL value may indicate 
poor data quality 

• Could delay finalisation

• Could impact on quality 
of data output

• Report details can be 
viewed from NULL Value 
Compliance Live Data 
Report in TCSI Analytics 

Resolve NULL Value Report errors

https://www.tcsisupport.gov.au/view-data/TCSI-Analytics/reports-and-coding-notes/Null-Value-Compliance-Live-Data-Report
https://www.tcsisupport.gov.au/view-data/TCSI-Analytics/reports-and-coding-notes/Null-Value-Compliance-Live-Data-Report
https://www.tcsisupport.gov.au/view-data/TCSI-Analytics/reports-and-coding-notes/Null-Value-Compliance-Live-Data-Report


Be mindful during verification

• Scheduled validations (SV) reflect 

on live data quality

• Are data completeness checks 

prompting providers to supply 

data by the deadline

• Report details can be viewed from 

Provider Notifications Report in 

TCSI Analytics

• Providers please review and 

resolve SV errors before signing 

off to ensure data verified are 

correct and complete

Resolve scheduled validations errors

https://www.tcsisupport.gov.au/scheduled-validations
https://www.tcsisupport.gov.au/reporting/notifications#accordion-2466


Be mindful during verification 

Prioritisation fields - Resolve NULL Value and SV Report errors

E584 Unique student identifier

E358 Citizen resident code

E490 Student status code

E315 Gender code

E316 Aboriginal and Torres Strait Islander code

E615 Disability code

Residential address (all relevant elements)

E329 Mode of attendance code

E330 Type of attendance code

https://www.tcsisupport.gov.au/element/584
https://www.tcsisupport.gov.au/element/358
https://www.tcsisupport.gov.au/element/490/7.10
https://www.tcsisupport.gov.au/element/315
https://www.tcsisupport.gov.au/element/316
https://www.tcsisupport.gov.au/element/615
https://www.tcsisupport.gov.au/element/329
https://www.tcsisupport.gov.au/element/330


Be mindful during verification

Data Checking:
• Review and verify ALL Verification reports before 

being able to sign off

• Verification reports are mirrors of the live data 
report version, until the “Start Verification” button 
is clicked on.

When changes to the live data report is made after the 
“start verification” button has been clicked, the 
“Refresh” button is required to update the verification 
report

➢ Once clicked on Refresh, verification report will 
take overnight to update and capture the latest 
data. You cannot further verify this report until 
the next day.

➢ Make sure to click on "Start Verification" button 
again when you are verifying again after the 
refresh.

Useful Tools:
• Verification landing page
• Provider Data Verification User Guide

• Your 2022 data as comparison

Remember:
• Data needs to be complete and accurate 

when signing off.
• No changes can be made after your 

signed-off reports are finalised.

https://www.tcsisupport.gov.au/view-data/TCSI-Analytics/verification
https://www.tcsisupport.gov.au/sites/default/files/2023-06/Provider%20Guide%20-%20Verification%202022%20%2824%20May%202023%29.pdf


Request for Information (RFI)

Response due: Wendesday 3 April 2024

Link to access the RFI

The RFI for the 2023 HEP student data verification is now open 

• To understand your data submission and verification timeline and 
provide appropriate support

• To confirm primary and secondary TCSI contacts for your student 
data collection and maintain our record

• Seeking a single response for your organisation

https://submit.dese.gov.au/jfe/form/SV_eKEbCX7FHWceRKe


TCSI Renewal & Provider Engagement Update

VET HEP PIR



HELP Policy Update

VET HEP PIR



SLEMS – Vertical Double Degree Processing and TCSI 
Analytics Reports
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1. Vertical Double Degrees

• Under current SLEMS processing for Additional SLE (ALSE), ASLE will not 
be awarded correctly where:

1. A vertical double degree is reported as an undergraduate course – no ASLE 
will be awarded

2. A vertical double degree is reported as a postgraduate course – ASLE will be 
awarded for the whole degree, rather than the postgraduate component, 
which is the part that is entitled to ASLE under the SLE Guidelines

• To manage this issue without the requirement to report a new value for all 
course admissions in TCSI, a new SLE table solution has been developed,  
and is outlined on the following pages.
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2. Vertical Double Degrees

• To correctly assign ASLE to the postgraduate component of a Vertical 
Double degree (e.g. Bachelor of Arts / Master of Teaching) a new SLE table 
will be created in TCSI.

• Where SLEMS detects that a course is a vertical double degree (based on 
inclusion in the table), it will process ASLE using the postgraduate EFTSL 
amount in the table for that course. Planned fields in the table to process 
ASLE will be as follows:

UID5_CoursesResKey
E306_ProviderC

ode
E307_CourseCode

E308_CourseNa

me

E609_EffectiveFromDat

e

E610_EffectiveToDat

e

E799_PostgradCourseOfStudyLo

ad

[Correlated by SLEMS 

using provided E306 

and E307 values]

Department pre-

filled/ Provider 

supplied

Department pre-

filled/ Provider 

supplied

[Correlated by 

SLEMS using 

provided E306 and 

E307 values]

[Correlated by SLEMS 

using E609 of the Course 

(UID5) record for existing 

courses for initial entries]

Provider supplied for any 

new entries entered in the 

table.

Department pre-filled/ 

Provider supplied Provider supplied
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3. Vertical Double Degrees – Processing Example

Higher Education Providers supply the Department with information on vertical double degrees they 
offer, via studentlearningentitlement@education.gov.au, the Department will review and update the 
table periodically.

Once the table is in place, additional SLE will be awarded to students as follows (example):

1. Student A enrols in the Bachelor of Arts/Master of Teaching at a Provider, which is included on the 
SLE vertical double degree table. In the table, the course has an effective from date of 1 January 2024, 
with no effective to (end) date. The postgraduate component has an EFTSL value of 1 EFTSL. Student 
A has not previously consumed any Additional SLE.

2. The Course Admission is reported to the Department on 12 December 2023 with a Course of Study 
Commencement date of 19 January 2024. 

3. The Course Admission is linked to an entry on the SLE vertical double degree table, and the Course 
of Study Commencement Date sits within the effective date range on the table, so Student A is 
awarded 1 EFTSL of Additional SLE (EFTSL value of postgraduate component of the course minus and 
ASLE previously consumed). 

The Additional SLE amount is awarded as at 12 December 2023, as it is the earlier of the date the 
Course Admission is reported to the Department and the Course of Study Commencement Date.

mailto:studentlearningentitlement@education.gov.au
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TCSI Analytics Reports

Work is continuing on SLE specific TCSI Analytics reports, which will consist of:

• A Live Data Report – a report to outline student SLE amounts and unit enrolment 

information in bulk

• A Course Coverage Live Data Report – a report to outline how the student’s 

enrolments compare to their SLE amounts in relation to the Commonwealth 

Supported Place (CSP) course load they are enrolled in

Further advice will be provided on these reports in the coming weeks.



Questions?
Contact us at:

TCSIsupport@education.gov.au
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