
2022 Staff Verification Webinar

PIR and HEP Providers

Monday, 5 December 2022 



Agenda 

• When is Staff data verified

• What Staff reports are verified

• Which PRODA  roles apply to verification

• How to access TCSI Analytics

• How is Staff data verified

• TCSI Analytics report functions



Verification in TCSI

Reports to be verified by 16 December 2022
2022  Staff Full-time Equivalent 
2022  Staff Numbers 
2021  Actual Casual Staff 

Coding notes 
• How to read each report
• Details what data is counted and 

excluded
• https://www.tcsisupport.gov.au/view-

data/TCSI-Analytics

https://www.tcsisupport.gov.au/view-data/TCSI-Analytics


• Access can be assigned in PRODA for:

• TCSI Analytics – Read 

• TCSI Analytics – Verify

• TCSI Analytics – Signoff

https://www.tcsisupport.gov.au/support/proda

Verification in TCSI Analytics

https://www.tcsisupport.gov.au/support/proda
https://www.tcsisupport.gov.au/support/proda


Accessing TCSI Analytics for verification

• TCSI Support 
website
TCSI Access button

• Log into PRODA 
using account 
credentials

• Accept terms & 
conditions

https://www.tcsisupport.
gov.au/view-data/TCSI-
Analytics

https://www.tcsisupport.gov.au/view-data/TCSI-Analytics
https://www.tcsisupport.gov.au/view-data/TCSI-Analytics


Access to Historical Staff Data

Staff data submitted with HEPCAT

• Not migrated to TCSI

• Available in HEIMS Online

• Active HEIMS credentials

• Format and file structures

HEIMS Access Form

Access to department systems: HEIMS Administration, HEIMS Online and HEPCAT (tcsisupport.gov.au)

https://www.tcsisupport.gov.au/sites/default/files/2022-08/HEIMS%20access%20form.pdf


Walk through of 

verification and signoff



Verification Overview

ACTIVATED status 
applies when the 
department opens a 
collection for 
verification.

Providers reports are 
open for checking.

The START 
VERIFICATION button 
will be enabled for 
providers to start 
verification.

When a provider selects 
START VERIFICATION for 
a collection a snapshot 
of their data is taken on 
that day.

Verifying

Status after the provider 
has selected the 
collection and 
commenced  VERIFYING 
their reports.

Providers verify by 
checking the accuracy of 
the data one report at a 
time.

Verified 

Status after the provider 
indicates that the 
reports within the 
collection have been 
checked and  VERIFIED.

Refreshing

Status after the provider 
selects REFRESH DATA 
to update the reports.

Providers refresh their 
reports when errors are 
detected and the data is 
corrected.

Refresh is an overnight 
process, all reports for 
the collection will not be 
available whilst a 
refresh is in progress.

Another snapshot is 
taken to include 
providers latest data.

Signed off

The report Status 
appears as VERIFIED
when the provider has 
SIGNED OFF the 
collection.

RESET REQUEST updates 
the status to RESET and 
is used when the sign off 
was performed in error. 
The status will return to 
VERIFIED when the
department accepts the 
reset request. 

When all providers have 
signed off on their 
reports the Collection is 
FINALISED, and a final 
snapshot taken.









































• Report slicers • Data Drill-through

Provider Data Verification User Guide for instructions 

• Export data

Functions within the reports & User Guide





Recap of verification process

ACTIVATED status 
applies when the 
department opens a 
collection for 
verification.

Providers reports are 
open for checking.

The START 
VERIFICATION button 
will be enabled for 
providers to start 
verification.

When a provider selects 
START VERIFICATION for 
a collection a snapshot 
of their data is taken on 
that day.

Verifying

Status after the provider 
has selected the 
collection and 
commenced  VERIFYING 
their reports.

Providers verify by 
checking the accuracy of 
the data one report at a 
time.

Verified 

Status after the provider 
indicates that the 
reports within the 
collection have been 
checked and  VERIFIED.

Refreshing

Status after the provider 
selects REFRESH DATA 
to update the reports.

Providers refresh their 
reports when errors are 
detected and the data is 
corrected.

Refresh is an overnight 
process, all reports for 
the collection will not be 
available whilst a 
refresh is in progress.

Another snapshot is 
taken to include 
providers latest data.

Signed off

The report Status 
appears as VERIFIED
when the provider has 
SIGNED OFF the 
collection.

RESET REQUEST updates 
the status to RESET and 
is used when the sign off 
was performed in error. 
The status will return to 
VERIFIED when the
department accepts the 
reset request. 

When all providers have 
signed off on their 
reports the Collection is 
FINALISED, and a final 
snapshot taken.



Contact us at:

TCSIsupport@dese.gov.au


